
 
 
 
 
 
 
 
To our valued customers: 
 

We are prepared and ready to help. 
As the situation with the coronavirus (COVID-19) continues to develop, our entire team is ready 
and standing by to support you. You rely on us every day for your automotive needs, and we’re 
going to continue to provide reliable access to the important services you depend on. 
 
Promoting health and safety. For everyone. 
Nothing is more important than your health and safety, and the need to protect those most 
vulnerable to the coronavirus. We are taking multiple steps to minimize health risks to our 
teammates, our clients and our communities, including enhanced cleaning procedures. 
 
We’re available to assist you. 
Our associates are ready to listen to your needs and provide assistance: in person, on the phone 
and online. City Motor Company would like everyone to know that we have the ability to complete 
all transactions online and/or over the phone with home pick-up and delivery available for our 
Sales, Parts and Service departments for those who are uncomfortable in public places. Your 
safety and well-being remain our priority, upon service of any vehicle each and every touch point 
will be disinfected prior to returning it to you. Our staff has been trained to assist with any 
questions or concerns that you may have. Please visit www.city-toyota.com or call (406) 761-
4900.  
 
We will continue to monitor updates from the Centers for Disease Control and Prevention (CDC), 
and we encourage you to refer to them for proper precautions and courses of action as well. Our 
mission has always been to put our customers first and we will continue to do so during these 
challenging times. 
 
I want to personally thank you for being a valued customer. 

 
Well wishes, 
 
Cooper Thomas 
Owner 
City Motor Company 

3900 10th Avenue South 
Great Falls, MT 59405 

(406) 761-4900 
www.City-Toyota.com 


